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Click Next

Lab conducts in house tests in labs.

Those they can’t do in house they send out to 
a reference lab.  Larger lab that has greater 
testing capabilities.

Add next button

In this lesson you will learn how to Access the Reference Lab Menu,  Submit an order to a Reference Lab, Print a 
manifest for a specimen, and Verify the Reference Lab results.

M6:  Reference Lab
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Click Next

Add next buttonThis diagram illustrates the Reference Lab workflow for a Lab Tech.
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Click Next

Orders that need to be sent to a reference lab 
can be batched throughout the day or they 
can be completed individually.  Depends on 
what your workflow is.

Add Next button

Doctor Z sent an order asking you to perform a Vitamin D25Hydroxy test for Patient X.  

After receiving the order, you view the Pending Orders Worklist  to determine if this can be completed in your lab.
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Click Next

Orders that need to be sent to a reference lab 
can be batched throughout the day or they 
can be completed individually.  Depends on 
what your workflow is.

Add Next button

The Pending Orders Worklist indicates that the Vitamin D25Hydroxy test for Patient X needs to be sent to a 
Reference Lab that has the capabilities to perform the requested test.
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Click Reference Lab

Since you are unable to perform the Vitamin D25Hydroxy test for Patient X in your lab, you will need to send the 
specimen to the Reference Lab.

Click Reference Lab Menu from the Laboratory Menu.
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Click Reference Lab Selection

Then, Click Reference Lab Selection.
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Click Next

Add Next buttonThe Reference Lab screen only displays Reference Lab test orders.

These listed orders are either ready to be sent to the Reference Lab or they have already been sent to the 
Reference Lab and you are awaiting the transmission of the results.
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Click Next

Need patient with more than one order or I 
will have to fabricate one. 

Add Next button

Items listed in RED have been sent to the Reference Lab, but they have not been batched yet.

Items listed in BLACK still need to be transmitted to the Reference Lab.

Note:  Once an order from Reference Lab goes to Final Status, it will no longer appear on the Reference Lab screen. 
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Click the patient

Need patient to selectIdentify the Patient and Vitamin D25Hydroxy test that needs to be sent to the Reference Lab. 

Click the PAMELA WILH  VITAMIN D. 
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Click Send to ref lab

Click Send to ref lab.
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Click OK

Notice that the Patient Order has turned to red after you click the Send to ref lab button.

Click OK.

M6:  Reference Lab



Visual description, image, or sketch: Interaction, branching, etc.:

Developer Notes:Script

2/10/2022 MEDHOST Essentials for Laboratory Technicians 12

Click Submit

Then, Click Submit to transmit the order to the Reference Lab.
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Select Yes

A MEDHOST screen opens, with options to Print or Submit the order.

Select the Yes radio button to print the manifest. 
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Select Yes

Select the Yes radio button to Submit the order.
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Click Ok

Click OK after both radio buttons are selected.
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Show example of manifest

Click Next

Need manifest to show.

Add Next button

The Manifest will print automatically to your facility printer.

Three Manifests (Frozen, Ambient, and Refrigerated) are always included with the specimen when the reference lab 
picks it up, whether patient data is on it or not.

M6:  Reference Lab
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Click Exit

Return learner to Lab MenuThe Reference Lab screen will reappear after the Manifest is printed.

Although you can’t see it, the order has been sent to the Reference Lab and the results will be transmitted back to 
your system when the order has been completed. 
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Click Exit

Click Exit on this screen to return to the Laboratory Menu. 
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Click Work With Orders

It will take the Reference Lab a few days to conduct the test.  

Periodically, you can access the Reference Lab Menu to check the Vitamin D25Hydroxy order status.  

Click Work With Orders to check.
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Type 1253284

Press Enter

Need patient numberFrom the Work With Orders screen, use the Patient # field to type in the patient number.

Type Patient # 1253284 in the Patient # field.  

Press Enter.
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Highlight order # and order description

Click Next

I might need to fabricate the order.  This 
image does not show the Vitamin D 25 
Hydroxy in a Final Status.

Add Next button

The Orders screen will list all the orders for Patient X.

Locate the Reference Lab order for Vitamin D 25 Hydroxy.

Notice that the Order Status is in Final Status, based on the letter “F” in the first Order Status Column.
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Highlight order # and order description

Click Next or Return (depends on if this is the 
last screen of the lesson)

Add Next button

Should we show how to view the order in 
more detail or end the lesson at this time?

Now that you have verified that Vitamin D 25 Hydroxy is Final Resulted, you can return to the Laboratory Menu or 
view additional details of the order.

Click Order # 12345 Vitamin D 25 Hydroxy to view more details of the result.
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Click View (Results Row)

Click View in the Results row.
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Click Comments

The final test results automatically display on the Result Reporting screen.

Comments are always included with the results

Click Comments to read what the Reference Lab shared.
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Click Previous

Recording ends at 29 minutes.The External Result Comments screen will show you which lab performed the test and any additional information 
that the Reference Lab considered important.

Click Previous to close the External Result Comments screen.
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Click Exit

Recording ends at 29 minutes.Click Exit now that you have verified the results for the Vitamin D25Hydroxy test for Patient X. 
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In this lesson you learned how to Access the Reference Lab Menu,  Submit an order to a Reference Lab, Print a 
manifest for a specimen, and Verify the Reference Lab results.

Close this lesson and open the next lesson or module.

M6:  Reference Lab


